






































等の Direct Care functions が電子化されていた
が，2010年１月に電子カルテが導入され，さら
に Supportive functions を含む範囲まで電子化さ

































































































有用なコンテンツがない 12.0％ 18.6％ 14.4％
パスワードが覚えにくい 10.2％ 16.3％ 8.9％
ＩＤが覚えにくい 9.3％ 17.8％ 8.6％
画面が分かりにくい 10.2％ 11.0％ 5.2％
端末が使いたい時に使えない 13.9％ 5.0％ 16.2％
操作が難しい 6.5％ 11.7％ 4.5％




















メール 32.2％ 11.3％ 24.2％
ファイル管理 6.7％ 5.1％ 7.1％
スケジュール 22.1％ 15.5％ 20.2％
掲示板 15.9％ 28.3％ 27.8％
設備予約 17.8％ 38.1％ 15.2％
アドレス帳 0.05％ 0.4％ 2.5％
電話メモ 0.05％ 0.0％ 1.5％
ToDo リスト 4.3％ 8.5％ 1.0％












































































































患者管理 21.4％ 12.5％ 17.8％
機器管理 21.4％ 19.2％ 13.3％
情報収集・交換・提供 10.7％ 13.5％ 12.6％
データ解析 10.7％ 3.8％ 14.1％
診療録 7.1％ 0.0％ 2.2％
プレゼンテーション 0.0％ 2.9％ 2.2％
業務支援 17.9％ 4.8％ 19.3％
診断治療支援 0.0％ 1.0％ 2.2％
画像データベース 0.0％ 2.9％ 7.4％
クリニカルパス 0.0％ 20.2％ 0.0％







研究教育 6.7％ 12.2％ 39.3％
汎施設診療支援 0.0％ 1.4％ 14.6％
部門個人診療支援 13.3％ 4.1％ 20.2％
病院管理 73.3％ 33.8％ 20.2％
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12） 角田司 , 若宮俊司 , 佐藤修 , 山内一信：病院管理か



























































































































Questionnaire results regarding the attitude of healthcare professionals
toward a groupware system in Kawasaki Medical School Hospital
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Kazuhiro HIRANO，Eiji MATSUDA，Yoshie TAMECHIKA，Hirohisa KOBAYASHI，
Kyoko TAMAI， Keiko HORIO，Hiromi TAKEUCHI，Miyoko TUNODA，
Hironori KOBAYASHI， Kenji ENDO，Daishi YAMAMOTO，Hiroaki KAWAUCHI，
Takanao MIYASHIMA，Hiroshi ADACHI，Kazuo TANEMOTO，Junichi KIRYU
The Committee of Information and Systems, Kawasaki Medical School,
577 Matsushima, Kurashiki, 701-1092, Japan
ABSTRACT  Groupware is a system supporting the “Information Infrastructure Functions” 
of hospital administration according to Health Level Seven (the global authority on standards 
for interoperability of health information technology), and it has been widely used in Japan. At 
our hospital, Cybozu (one type of groupware system) was introduced in 2006, but has rarely 
been used. Due to this fact, we administered a questionnaire focused on Cybozu in August 
and September, 2009. This survey was intended for all staff in our hospital. We already have 
reported the results of the questionnaire that was administered to the doctors - the main 
users of Cybozu. In this report, we present the results of the questionnaire undertaken by the 
healthcare professionals, including the clerical staff. The response rate for the questionnaire was 
97.2％ in the clerical staff, 89.0% in the nurses and 79.0% in the other healthcare professionals. 
Cyboze was known by 78.9% of the clerical staff, 82.5% of the nurses and 62.8% of the other 
healthcare professionals. But only 36.0％ of the clerical staff, 24.4% of the nurses and 15.4% 
of the other healthcare professionals used it often. They pointed out the following problems: 
Cybozu has little available content. It was difficult to remember the ID and password for logging 
into Cybozu. The menus in Cybozu were not easy to use. It is important that some functions 
that the healthcare professionals, including the clerical staff, hoped to use will be added in 
Cybozu along with an improvement of environmental considerations.
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